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Additional Terms and Conditions for Mess Services at NIT Goa Boys Hostel

GENERAL INSTRUCTIONS TO TENDERERS/BIDDERS

Note: All the conditions will apply on bidders mentioned in tender document including Additional

Terms and Conditions.

The National Institute of Technology Goa (NIT Goa) is an institute of national importance, which is
under the aegis of the Ministry of Education, Government of India. Bids under TWO Bid (Technical
& Financial) System are invited for the award of contract for Mess Service at NIT Goa Boys
Hostel, Cuncolim, South Goa. Goa 403703, as per the *Scope of Service’, ‘“Terms & Conditions’, and

other details specified in this Document.

Brief Details of the Service

1 Name of Service

Mess Service at NIT Goa Boys Hostels

Earnest Money
Deposit

[S9]

Rs. 16,96,500/- in the form of a Demand draft drawn in favor of
Director, NIT Goa Fees Account payable at Farmagudi, Ponda-
Goa.

e Original EMD should be submitted along with the Technical
Documents.

e MSE:s are exempted from EMD. in such a case. a
Declaration as per the annexure is to be submitted along
with the MSE registration certificate.

3 Duration of service

The initial contract period shall be two (02) years from the date
of commencement of services. Based on satisfactory
performance. the contract may be extended for a further period
of one (01) year on the same terms and conditions, subject to the
discretion of the Competent Authority of NIT Goa.

For Service-related queries:

Financial bid

4 Contact Officer(s)

details Chief Warden

chief.warden@nitgoa.ac.in

= Date of Publishing
> | of tender 08/03/2026

Date of Opening of ' ™
® | Technical bid 30[03 /2026 (500 &
7 el Opening ot Will be intimated to the technically qualified bidders.
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| ¥ / o3J / 2026 at 11.00 AM in Sardar Patel Administrative
Complex, National Institute of Technology Goa, Kottamoll
Plateau. Cuncolim. South Goa. Goa 403 703

Pre-Bid Meeting
and Site Visit

6 Procurement method | Two-bid system (Technical and Financial)

3% of the contract order value in the form of a Demand draft
Performance drawn in favor of Director, NIT Goa Fees Account payable at
Guarantee Farmagudi. Ponda- Goa.

8 Validity of Tender | 120 days from the date of opening of the financial bid

The Institute reserves the right to cancel part of the tender or in
full at any time without assigning any reason.

Rights of the
Institute The Institute reserves the right to amend any part of the tender
on its own or based on the queries received at any time before
the last date for receiving the tender.

Terms and Conditions (Mess Services at NIT Goa)
GENERAL INSTRUCTIONS TO TENDERERS/BIDDERS

Note: All the conditions will apply to bidders mentioned in Tender document.

. Competent Authority of NIT Goa reserves the right to reject any or all the tenders/bids
without assigning any reason thereof.

. All the conditions will apply to the bidders mentioned in Tender document.

. For any query/Clarification, please contact the Chief Warden of NIT Goa during office
hours on working days or e-mail your query to chiefwarden@nitgoa.ac.in. Please
note that no query / input from bidders will be addressed from the point of view of
modification of any Kind in the terms and conditions of the tender.

. The detail of information to be provided along with bid, sample menu, penalties,
permissible consumables and other instructions are appended at Annexures mentioned
in this document.

. “BID SECURITY” (also known as Earnest Money Deposit (EMD)) shall mean
Insurance Surety Bond, Account Payee Demand Draft, Fixed Deposit Receipt,
Banker’s Cheque or Bank Guarantee (including e-Bank Guarantee) from any of the
Commercial Banks or payment online in an acceptable form as defined in the bid
document, safeguarding the purchaser’s interest in all respects. For participating
the Bidder has to submit Bid Security/EMD for the amount of Rs. 16,96,500/- in favor of
“The Director, NIT Goa Fees Account” payable at Farmagudi Ponda-Goa. as intimated

by the NIT Goa authorities.
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6.

“PERFORMANCE SECURITY” (also known as Performance Bank Guarantee
(PBG)) shall mean Insurance Surety Bonds, Account Payee Demand Draft, Fixed
Deposit Receipt from a Commercial bank, Bank Guarantee (including e-Bank
Guarantee) from a Commercial Bank or online payment in an acceptable form as
defined in the bid document safeguarding the purchaser’s interest in all respects. For
Boys Hostel, the PBG will 3% of the contract order value.

The Service provider has to abide by the timely submission of Maintenance Fee of Rs.
10,000/- (Rupees Ten Thousand only) + GST (as applicable) latest by 05"™ of every
month or working day before 05" of every month.

The initial contract period shall be two (02) years from the date of commencement of
services. Based on satisfactory performance, the contract may be extended for a further
period of one (01) year on the same terms and conditions, subject to the discretion of
the Competent Authority of NIT Goa.

SCOPE OF SERVICE

The details of the Mess/Catering Services at Boy’s Hostel Mess, NIT Goa to be provided
is as mentioned below: -

General Overview of the service: -

1

The service is required at National Institute of Technology Goa at Cuncolim, Goa to
the complete satisfaction of the Institute authorities. This shall include the following:

“The Contractor must provide services at no additional cost to NIT Goa (irrespective
of any increase/decrease in the number of students, faculty, or staff members during
the contract period).

. Provisioning, cooking, serving, and all allied services for providing tasty, healthy,

and hygienic meals to the mess members, as per a pre-approved menu decided by the
Mess Committee/Hostel Council of NIT Goa. A representative menu is enclosed in
subsequent sections of this document. For commercial bid evaluation, NIT Goa will
determine the lowest per head per day cost, considering factor costs such as logistics,
labor, accommodation, raw materials, statutory payments, waste management, €tc.
This finalized cost shall be disclosed only at the time of commercial evaluation.

The tentative meal timings must be strictly adhered to. Any deviation could disrupt
Institute operations and will attract penalties as per Annexure G. The Institute
reserves the right to revise the schedule any time after the award of the contract. The
service provider has to cater according to the following schedule: -

Meal Weekdays timings Weekend timings

Breakfast 07:00 hrs. to 09:00 hrs. 07:30 hrs.to 09:30 hrs.
Lunch 12:00 hrs. to 14:15 hrs. 12:00 hrs. to 14:15 hrs.
Tiffin 17:15 hrs. to 18:15 hrs. 17:15 hrs. to 18:15 hrs.
Dinner 19:30 hrs. to 21:45 hrs. 19:30 hrs. to 21:45 hrs

Lk
*/;W/L/
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5. The in-house mess strength during regular semesters (January—May and July—
December) is approximately 650 (£15%) for Boys Hostel. During the summer and
winter semester breaks, the Institute mess shall remain closed. However, the vendor
shall operate a private mess, upon approval of the Hostel Authorities, to provide food
to the students staying on campus, on a payment basis directly from the students.

6. The service provider shall maintain a daily attendance record of mess members,
properly authenticated for billing purposes.

7. The service provider must engage qualified staff in consultation with Institute
authorities. All personnel must be of legal age and appropriately trained. A qualified
Mess Manager possessing a degree or diploma in Hotel Management shall be deputed
in each shift for supervision. Absence of the Mess Manager during service hours shall
be treated as a violation of the contract.

8. The service provider is responsible for maintaining cleanliness and a professional
outlook for all staff, including use of gloves, masks, and uniforms. Staff must
maintain personal hygiene at all times.

9. The service provider shall, at their cost, maintain complete readiness in terms of stock
of all dry, fresh rations, condiments and other necessary items for running the mess
including manpower in case of a bandh, strike or other exigencies.

10.The mess is strictly for NIT Goa campus inmates and authorized personnel. Institute
reserves its discretion in availing its services. The Service provider will not divert the
services of mess to any unauthorized personnel or use his discretion in this regard
whatsoever.

11.The service provider (or a responsible representative) must attend monthly Mess
Committee meetings. Non-compliance will attract penalties (Refer Annexure G).
Additional meetings may be called by the Institute as needed.

12.Regular medical checkups, including COVID vaccinations and any other directed by
the Institute, must be arranged for all deployed staff at the service provider expense.

13.The service provider shall make all necessary arrangements for the accommodation
and transportation of all manpower deployed by him to ensure timely mess operations
and meal service. The Institute shall have no obligation in this regard. Only essential
manpower required for breakfast preparation may be allowed to stay overnight in the
hostel premises, subject to approval by the Hall Office.

14.The service provider is solely responsible for the general discipline and conduct of
his staff at the Institute at all times. Only individuals with mandatory Police
Verification and a clean track record shall be allowed entry and deployment. Any
violations will attract financial penalties as deemed fit by the Institute.

15.The service provider shall ensure the upkeep and maintenance of all equipment and
infrastructure provided by the Institute, at his own cost. If any additional equipment
or consumables are required for the Mess services, the service provider must procure
them at his own expense. No claims in this regard shall be entertained by NIT Goa.

16.The service provider is responsible for the security of the licensed premises,
equipment, fittings, fixtures, and furniture at his own cost. Any damage or theft
caused by the service provider’s staff or negligence must be repaired or replaced by
the service provider, and penalties may be imposed by the Institute.
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17.The service provider shall maintain absolute hygiene and cleanliness in the mess
premises and its surroundings at their own cost. Regular pest control and debugging
of the mess area shall be carried out at least once every quarter, or monthly if
required, preventing infestation by rodents, insects, or flies. The service provider
shall also ensure proper segregation and disposal of waste in accordance with the
Institute’s waste management system. Any lapse or non-compliance in maintaining
hygiene or pest control standards, if found during inspection, shall be rectified by the
service provider immediately. In case the Institute undertakes remedial measures due
to non-compliance, the expenses incurred shall be recovered from the service
provider.

18.Cleaning and housekeeping of the kitchen and dining areas, as well as cleaning of
utensils, cutlery, crockery, kitchen equipment, and furniture is the sole responsibility
of the service provider. The service provider must ensure that no dry or wet waste,
polythene, or garbage is thrown into drain inlets to prevent choking. Proper
maintenance and periodic cleaning of the oil traps installed in the drainage system
must also be carried out by the service provider at his own cost to ensure free flow
and hygiene.

19.The institute is committed to pay the waste management fee of Rs 32,000/- per month
for Boys Hostel to Cuncolim Muncipal Council. This amount will be collected from
the service provider on monthly basis. Note that the amount is subjected to revision
as per the notification from the Cuncolim Muncipal Council from time to time.

20.The service provider shall provide food arrangements for special events such as
conferences, meetings, workshops, talks, etc. as and when requested by the Institute,
at mutually agreed special rates between the event organizer and the service provider.

21.An annual price revision of up to 5% may be allowed, taking into account prevailing
inflation trends. Any such revision shall be reviewed by the Hostel Management and
implemented upon the approval of the competent authority.

22.In addition to mess services for hostel residents, the service provider must also
provide food services (as per the menu prescribed by NIT Goa) to faculty, staff, and
non-resident students of NIT Goa at the same rates quoted in the financial bid.

23.The service provider shall provide special meals on occasions/festivals, including
special luncheons, dinner nights, and other celebratory events, as decided by the
Hostel Mess Committee/ Chief Warden. The menu and rates for such special meals
shall be finalized in consultation with the Hostel Mess Committee/Chief Warden, and
the cost shall be paid separately, similar to the system followed for extra items. The
service provider shall also provide snacks and tea on specific occasions, such as
examinations, meetings, or other Institute activities, as required. The cost for these
services shall be paid separately.

24.The vendor must provide Jain food (without onion, garlic, and root vegetables) for
students who follow Jain dietary practices. This shall be made available during all
meals upon request.

25.The vendor must provide suitable and easily digestible food items (such as khichdi,
curd rice, dal rice, boiled vegetables, etc.) to students who are sick, based on the
request of the Hostel Warden or authorized hostel staff. These items shall be prepared
hygienically and provided at no additional cost unless otherwise specified by the

Institute. W/
b
| T
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26.The vendor shall consult and take suggestions from Institute-designated
food/nutrition experts as well as representative residential women (nominated by the
Hostel Management Committee) regarding the preparation methods, menu planning,
and quality standards. Their recommendations—particularly relating to taste,
hygiene, nutritional balance, and student suitability-—must be duly considered and
incorporated by the vendor. The vendor must cooperate fully in all such consultations
and implement corrective measures as advised.

27.The Hostel Management reserves the full right to inspect and taste any food items
prepared and served in the mess for the purpose of quality checking. The vendor must
cooperate during inspections and implement corrective actions if instructed.

28.0peration of Night Mess: The service provider shall operate a Night Mess facility
per the schedule and requirements of the Institute. The individual food charges shall
be borne directly by the students availing the service. The menu and pricing shall be
jointly decided by the Hostel Mess Committee in consultation with the vendor. The
operation of the Night Mess shall follow all hygiene, quality, and service standards
applicable to regular mess services.

29.1n the event that the vendor engaged for the other hostel is unable to perform the
assigned services, the existing vendor shall, upon directions of the Institute, prepare
and serve food in the said hostel at the prevailing approved rate of either hostel,
whichever is lower. This arrangement shall remain in force until the regular vendor
resumes services or alternative arrangements are made by the Institute.

Legal Terms:-

The Performance Bank Guarantee (PBG) shall serve as security against any default in
performance and violation of the terms and conditions of the contract. The Guarantee
must remain valid for the entire duration of the Contract period, plus an additional sixty
(60) days as a grace period from the date of issuance of the PBG. Failure

to submit the Performance Bank Guarantee within the stipulated time shall constitute a
violation of the Bid terms and conditions and may result in appropriate action, including
but not limited to cancellation of the work order and debarment of the contractor/firm for
a period of two (2) years.

A. Statutory Documents and Compliance:

i. In the event of award of the contract, the service provider shall register with the
Regional Labor Commissioner, Goa, as a service provider under the Contract
Labor (Regulation and Abolition) Act, and shall obtain a valid Labor License
along with the completion of all other required formalities.

ii.  The service provider shall strictly adhere to all applicable labor laws, including but
not limited to the Provident Fund Act, Minimum Wages Act, prescribed working
hours, bonus payments, and issuance of salary slips, experience letters, ID cards,
Gate Passes, and any other statutory obligations as applicable. Failure to comply
with these requirements will attract penalties as decided by the Institute. The
service provider shall supply T-shirts bearing the name of the catering agency on
both sides of the T-shirt, along with caps, to all workers including cooks.

iii.  The service provider shall ensure that all mess workers engaged by him are paid
wages in accordance with the Minimum Wages Act. Payment must be credited
directly into the bank accounts of the employees no later than the 7% day of every
month. A copy of the monthly bank statement showing such payments must be
submitted to the Hall Managers. The service provider shall also provide EPF and
ESI benefits to all eligible workers as per the statutory requirements, with proof of
compliance submitted to the Hall Office on a monthly basis.

it
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1v.

The service provider shall not employ child labor under any circumstances. Any
violation of this clause will attract legal action as per prevailing laws and
regulations.

B. Infrastructural and equipment related terms:-

12

W

Maintenance jobs such as repair of all mess equipment and all related running
expenses shall be the sole responsibility of the service provider at his/her own cost.
Prospective bidders may visit the Institute premises, if they wish, to inspect the
available equipment in the Mess area prior to submitting their bids. High uptime and
sound upkeep of the NIT Goa mess equipment is essential. Any deviation in menu
or service due to non-repair or breakdown of equipment will attract penalties as per
Annexure G.

. The service provider shall arrange all cooking and serving utensils at his/her own

cost, including but not limited to plates, glasses, cups, spoons, and forks. All serving
utensils and related items must be vetted and approved by NIT Goa authorities for
their quality and fitness before use. Procurement of such items must therefore be
made in consultation with the concerned authorities.

. The upkeep, maintenance, and safe custody of all items provided by NIT Goa will

also be the sole responsibility of the service provider.

The service provider shall make necessary provisions for commercial cooking gas
cylinders and associated requirements for cooking activities at his/her own cost. No
reimbursement will be made by the Institute in this regard.

. The cost of water and electricity consumed for Mess operations shall be borne

entirely by the service provider. If separate electricity and water meters are not
installed for the Mess premises, a pro-rata share of the utility charges, as determined
by the Hostel Administration, shall be payable by the service provider. The decision
of the Hostel Administration in this regard shall be final and binding.

C. Terms related to Cleanliness and Hygiene:-

a.

Cleaning and housekeeping of the kitchen, dining area, and associated spaces shall
be the sole responsibility of the service provider. Cleaning of utensils, cutlery,
crockery, kitchen equipment, furniture, and fitments must be done regularly and
diligently. The highest standards of hygiene are expected at all times. Any violation
will attract financial penalties as laid down in the Bid document.

The service provider shall make necessary provision for sufficient liquid soap for
hand washing, clean towels, and other hygiene-related consumables as advised by
the Institute authorities.

The service provider must provide necessary hygiene and cleanliness training to all
mess workers in consultation with Institute authorities to ensure maintenance of the
highest possible standards.

NIT Goa reserves the right to inspect cleanliness, pest control, fumigation, and
upkeep of premises, quality of rations, and other hygiene-related deliverables at any
time without prior notice.

NIT Goa is a tobacco-free and alcohol-free campus. None of the staff deployed at
the campus shall possess or consume tobacco products such as bidi, cigarette,
chewing tobacco, gutkha, masala, pan, alcohol, or any banned substances.
Violations will attract penalties. Repeated lapses could lead to termination of the
contract.

Waste disposal shall be the sole responsibility of the service provider. This includes
daily segregation and timely disposal of kitchen waste at a pre designated location
within the mess premises for further composting and vermin composting at the
service provider’s cost. At present, wet waste collection charges by the municipality
are ¥48,000/- per month for handling 200 kg/day. These charges may be revised
depending on changes in municipality rates or waste quantity.

e Y
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g. The service provider shall ensure that the water used for cooking and other mess
operations is clean, safe, and hygienic, fit for human consumption and food
preparation.

D. Daily functioning of the mess:-

i. A sample menu is provided at Annexure E for representational purposes only and is
subject to change within reasonable limits through mutual consultation. The daily menu
shall include at least one millet- based item (roti or curry). All millet-based dishes shall
be prepared using at least 20% millet content by weight. The final menu will be decided
by the Institute and must be strictly followed by the service provider. The menu will
normally be formalized on a monthly basis, and any deviation from the approved menu is
strictly prohibited unless prior written permission is obtained from the competent
authority.

i. The service provider shall ensure a complete and seamless chain of activities to
provide healthy, hygienic, and tasty meals on time to all inmates on all days without
exception. In doing so, the service provider is expected to maintain the highest
standards of food quality, service, aesthetics, layout, professionalism, hygiene, and
cleanliness to the utmost satisfaction of the Institute authorities. To consistently
achieve and improve these standards, the service provider must upgrade the skills of
the deployed workforce through periodic training and up skilling at their own cost.

ii. In addition to the regular menu, the service provider shall also make provision for
paid extra items to be made available with specific meals, as indicated in the
representational list placed at Annexure F. The final list of extra items, along with
mutually agreed rates, will be finalized on a weekly basis in consultation with the
mess committee. The availability of these extra items will be managed through the
registration of interested students by the service provider.

Minimum eligibility Criteria:-
The bidders having following minimum qualification are eligible for bidding:

(a) The bidder should have a minimum of three (3) years of experience in providing
catering/mess services for a minimum of 650 persons under a single contract at
CFTIs/SFTIs such as IITs, [IMs, IISERs, NITs, or in similar catering/mess
operations at Central Universities or other Government institutions. The bidder
must have provided continuous catering services for at least two (2) years
immediately preceding the date of publication of this Tender, without any break.

(b) The bidder must have successfully completed catering/mess services during the
last three (3) years preceding the date of publication of this tender in CFTIs/SFTIs
such as IITs, IIMs, I[ISERs, NITs, or in similar catering/mess operations at Central
Universities or other Government institutions.:

i. Three completed Annual Catering service contract each costing not less
than the amount equal to Rs. 1,13,10,000/-
OR
ii. Two completed annual catering service contract each costing not less
than the amount equal to Rs. 1,41,37,500/-
OR
iii. One completed annual catering service contract each costing not less
than the amount equal to Rs. 2,26,20,000/-
The service provider must produce work completion certificate from the clients for
the above works as documentary proof (along with stamp and signature of client
on their firm letterheads). The work completion certificate should invariably
mention the details of service provided, the date of commencement, the date of

Page 9 of 45 (’MW



completion of the service and the annual cost clearly. Any misleading and vague
information/ incomplete information in this regard, if furnished, leading to
difficulty in calculating the experience/ annual cost may result in the rejection of
the tender.

(c) The bidder/Company/Firm/Service Provider shall have an average annual
turnover of Rs. 2,00,00.000 (Two crore) or more (catering services only) in the
last three financial years. The annual turnover should be certified by a registered
chartered accountant and the same to be attached along with the bid (with stamp
and signature of Registered Chartered Accountant). The form 26AS downloaded
from Income Tax Department Site should be submitted

(d) The Bidder must possess a Bank Solvency Certificate of Rs. 1,13,10,000/-. A copy
of the valid Bank Solvency Certificate must be attached with the bid, duly stamped
and signed by the issuing bank.

(e) FSSAI Registration Certificate from State Government Authorities OR Central
Government Authorities must be attached along with bids duly stamp and sign
failing which bid will be rejected.

() The bidder / Company / Firm / Service Provider should have valid PAN and GST
number and the copy of the same (duly stamp and signed) to be attached along
with the bid.

(g2) The bidder / Company / Firm / Service Provider should be registered with
appropriate authorities under the Employees Provident Fund and Employees State
Insurance Act certificate for the same to be attached (with stamp and sign of the
bidder) failing which bid will be rejected.

(h) The bidder /Company / Firm / Service Provider shall submit an affidavit duly
notarized on a Rs.100/- judicial stamp paper stating that the Service Provider has
not been blacklisted by Central Government/ State Government/ any PSU/Private
organizations as on the date of submission of the bid.

(i) Duly stamped and signed entire Tender document (excluding Annexures)

Relaxation to MSME/STARTUP Firms: -

i) MSEs and Startups shall be exempted from payment of Earnest Money Deposit
(EMD), as per Government of India guidelines, subject to submission of valid
documentary proof.

ii) Technical Capability — No Exemption on Experience

In accordance with Rule 173 of the General Financial Rules (GFR), 2017, and
pursuant to the provisions under Paragraph 3 of Department of Expenditure
O.M. No. F.20/2/2014-PPD (Pt.) dated 20th September 2016, and considering
the critical and essential nature of hostel mess services, which have a direct
bearing on the health, hygiene, food safety, and well-being of resident students,
the Competent Authority has decided that no exemption shall be granted to any
bidder, including Micro & Small Enterprises (MSEs) and Startups, with respect
to the minimum prior experience requirement prescribed in the tender
document.

The prior experience requirement is treated as an essential technical
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qualification necessary to ensure satisfactory execution of the contract.
Accordingly, relaxation in experience criteria, otherwise available to
MSEs/Startups under Government of India guidelines, is not applicable for this
tender.

Note:
Large-scale institutional catering involves high-volume community cooking, continuous
service delivery, strict adherence to food safety and hygiene standards, and effective
supply-chain and manpower management. In view of the associated operational and public
health risks. prior experience in similar large-scale institutional catering services is
considered a non-relaxable technical safety requirement for this procurement.

iii) Turnover Exemption (Conditional)

In accordance with the provisions of the General Financial Rules (GFR), 2017,
and the Public Procurement Policy for Micro & Small Enterprises (MSEs)
issued by the Government of India, Micro & Small Enterprises (MSEs) and
Startup firms may be exempted from the requirement of Average Annual
Turnover, subject to submission of a valid Solvency Certificate for an amount
of Z1,13,10,000/- (Rupees One Crore Thirteen Ninety Lakhs Ten Thousand
only), as stipulated in the tender document.

The solvency requirement shall be mandatory for all bidders, including MSEs
and Startups, and no relaxation shall be granted in this regard. This condition is
prescribed to ensure that the bidder possesses adequate financial capacity and
cash flow to meet recurring operational commitments, including procurement
of rations, payment of manpower wages, and compliance with statutory
obligations, for uninterrupted and satisfactory execution of the contract.

Evaluation Criteria: -
a) Technical Bid Evaluation Scheme:

The Technical Evaluation Committee constituted by NIT Goa shall evaluate the
bids based on the eligibility criteria, technical parameters, and supporting
documents submitted by the bidders in the Technical Bid, in accordance with the
conditions specified in the Bid Document and Additional Terms & Conditions
(ATC).

As part of the technical evaluation process, the Institute may require the bidders or
their authorized representatives to appear before the Evaluation Committee for a
presentation and interaction, if deemed necessary by the Institute.

The presentation shall enable the Committee to assess and seek clarification on
important aspects of the bidder’s proposal, including but not limited to the
following:

Organizational profile and institutional capacity

Past experience in providing similar catering/mess services
Operational capability and infrastructure

Quality control mechanisms and food safety practices

Hygiene and sanitation standards

Manpower deployment and supervision

Overall methodology and approach for providing mess services

The Committee shall evaluate the bidder’s capability based on the documents
submitted in the Technical Bid as well as the presentation/interaction. If the
Committee finds the bidder’s technical capability, experience, or operational

Page 11 of 45 &



b)

ii)

preparedness to be inadequate or unsatisfactory, the bid shall be treated as
technically non-responsive.

Only those bidders who are found technically qualified by the Committee after
completion of the technical evaluation process shall be considered eligible for the
opening of the Financial Bids. Financial bids of bidders declared technically non-
responsive shall not be opened.

Financial Bid Evaluation Scheme:

The Financial Bids of only those bidders who are declared technically qualified
shall be opened and evaluated based on the quoted rate per head per day for
catering services. The bidders shall not quote their price below the permissible
price of X150 per head per day inclusive of all taxes, as specified in the bid
document.

Among the technically qualified bidders quoting within the prescribed price range,
the bidder quoting the lowest rate (L.1) shall be considered for award of the
contract, subject to fulfilment of all tender conditions and approval by the
competent authority. In case of a tie in the L1 rates, the selection shall be carried
out as follows and the same will be final and binding.

. Tie-Breaking Criteria for L1 Bidders

In accordance with Rule 173 of the General Financial Rules (GFR), 2017, where
objective evaluation criteria may be prescribed to determine the successful bidder,
the following procedure shall be adopted in the event that more than one
technically qualified bidder quotes the same lowest evaluated price (LL1): Where
two or more technically qualified bidders quote an identical lowest price (including
the base price, if applicable), the successful bidder shall be determined by applying
the following tie-breaking criteria, in the order of precedence stated below:

Purchase Preference to MSEs

Purchase preference shall be extended to Micro & Small Enterprises (MSEs) in
accordance with the Public Procurement Policy for MSEs issued by the
Government of India. If one of the tied bidders is eligible for MSE purchase
preference and the other(s) are not, the eligible MSE bidder shall be declared L 1.

Financial Capacity

If the tie persists (i.e., among multiple MSEs or among multiple non-MSE
bidders), the bidder having the highest average annual turnover from catering
services during the last three (3) financial years, duly certified by a Chartered
Accountant, shall be declared the successful LL1 bidder.

iii) Experience in Similar Works

If the tie still persists, the bidder who has executed the single largest similar
catering contract (by annual contract value) in a Central Government
Organization / Central University / CFTI / SFTI during the last three (3) years

shall be selected. /
éW
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iv) Draw of Lots

If the tie remains unresolved after applying the above criteria, the successful bidder
shall be selected through a transparent draw of lots, conducted by the Tender
committee in the presence of representatives of the tied bidders who choose to
attend.

The L1 bidder shall submit a detailed break-up of the quoted price in the format
prescribed in Annexure-D (Price Bid Break-up) for verification and record purposes
by the Institute.

The bidders will have to quote the price considering the following: -

i.  Kitchen equipment will be provided by the Institute based on existing availability.
Any additional requirement of equipment shall be the responsibility of the service
provider at their own cost. The service provider shall also ensure the upkeep and
maintenance of all kitchen equipment—both provided by the Institute and any
additional equipment—at their own expense.

ii. The vendor shall provide serving items such as plates, spoons, glasses, and other
utensils required for food service. The quality and quantity of these items must be
approved by Hostel Management before commencement of services and shall be
maintained throughout the contract period.

iii.  Charges for water (used for cooking and cleaning) and electricity shall be borne by
the Contractor. These charges will either be recovered as per actuals or in a manner
as decided by the Competent Authority

iv. A Monthly Maintenance Fee of 210,000/- + GST shall be applicable to the
contractor awarded the order. This fee must be paid in advance on or before the 5th
day of every month

v. The Price Bid must be quoted considering the Minimum Wages for Area ‘B’, as
prescribed by the Ministry of Labour & Employment, Government of India,
applicable on the date of submission of this Tender. Additionally, the bidder must
account for ESI, PF, and other statutory liabilities as per applicable Central
Government laws and provisions

vi. Conditional or ambiguous price bids will be considered non-responsive and are
liable to be rejected. All price components must be clearly specified

vii.  An annual rate of increase in the quoted rates may be considered up to 5%, in line
with prevailing inflation trends, subject to approval by the Competent Authority

viii. ~ The bidders shall not quote their price below the permissible price of Z150 per
head per day inclusive of all taxes, as specified in the bid document.

ix. It is mandatory for the bidder to visit the hostel premises to assess the existing
facilities before submitting the bid. A Site Visit Certificate, duly signed by the
Hostel Warden/Chief Warden, must be uploaded along with the bid. Failure to
comply will result in disqualification.

X. Vendors who have already carried out the site inspection for the earlier cancelled
tenders titled *Mess Service at NIT Goa Hostels™ dated 28-11-2025 and GeM Bid
No. GEM/2026/B/7357985 dated 14.03.2026 and GEM/2026/B/7474295 dated
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28.04.2026, are not required to undertake the site visit again. Such vendors may
submit the original or a self-attested copy of the site visit certificate issued earlier.
Alternatively, the bidder may submit an undertaking stating that the site visit
certificate has already been submitted in the previous tender and may be
considered from the records available with the Institute.

Special Terms and Conditions: -

The bidding firms are advised to study carefully the various clauses contained in
the Special Terms and Conditions before submitting their bids. Firms willing to
participate in the tender may also visit NIT Goa and acquaint themselves with the
nature and quantum of work involved before submitting the bids.

Contract Implementation

X
ii.

iii.

iv.

Vi.

vii.

viil.

fk:

Sub-contracting of the service will not be allowed.

No person below the age of 18 years shall be engaged for the work. The service
provider will submit a medical certificate/any other certificate as age proof of the
workmen deployed by him. The service provider will also submit a medical
certificate to the effect that the workmen deployed by him are fit for work and are
not suffering from any contagious/ transmissible disease.

The service provider shall not change any employee without consent of the
authorized representative of the NIT Goa. He shall also ensure physical availability
of his mess manager for mustering in/out the workmen at the hostel gate and
supervise their work on daily basis.

The service provider shall maintain a register of all his employees and the work
assigned to them on daily basis. He should be in a position to produce the same at
any given time.

The register shall be authenticated by the authorized representative(s) of Institute
on daily basis before closing of the shift.

The service provider will provide his telephone numbers of his
office/residence/mobile on which he can be accessed / approached by Institute.

The service provider will be accountable for any accident, injury and loss of life to
the workers deployed by him and shall be responsible for payment of
compensation as per law. If need arises, the Institute will recover such amount
from the service provider to effect payment to the affected person(s).

The successful agency / firm / company will have to deposit the Performance Bank
Guarantee (PBG) in the form of an irrevocable bank guarantee issued by any
nationalized bank in the favor of “DIRECTOR NIT GOA FEES ACCOUNT” for
the amount mentioned in Tender document within 15 days from the date of issue
of service order. This Bank Guarantee will be held against in default in
performance and violations of terms and conditions. The Guarantee shall be kept
valid for a period of one year or extended period if any plus 60 days’ grace period
from the date of issue of PBG. Failure to deposit the performance bank guarantee
within the stipulated time will be a violation of the terms and condition of the
tender and suitable action shall be taken against the contractor including
cancellation of the service order/contract and debarment of the firm up to two
years as per decision of the NIT Goa Competent Authority.

The Service Provider has to start the service within 15 days from the award of

the service order. —
4:‘.&2“4%‘*4”/
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Termination of Contract: -

The agreement may be terminated under the following circumstances: -
a) Upon completion of the contract period as specified in this agreement.
b) By the Institute, on account of any of the following reasons:

i.  Breach of any terms and conditions of this agreement by the Contractor.
ii.  Unauthorized assignment of the contract or any part thereof to a sub-contractor
without prior written approval from the Institute.
iii.  Declaration of insolvency of the Contractor by a competent court of law.

¢) Termination by either party with prior notice:

i) The Contractor may terminate the contract with the National Institute of
Technology Goa (NIT Goa) by providing a notice for a period of four (4)
months.

ii) NIT Goa reserves the right to terminate the contract at any time during its tenure
for unsatisfactory service or any other valid reason by serving a one (1) month
notice.

iii) During the notice period for termination, the Contractor shall continue to
provide services diligently and without disruption until the expiry of the notice
period.

Safety & Insurance: -
i) The service provider shall follow safety procedures in all respects.

ii) The service provider will adhere to safe working practices and will take all safety
measures necessary for safety of his workmen. He will remain responsible for the
safety of his engaged persons. The service provider should provide all
necessary safety instructions, personal protective safety equipment to the
persons engaged by him as applicable and required.

iii) The service provider will ensure that the workmen maintain good personal hygiene
and shall need to be free from any contagious diseases. The workforce will be
subjected to medical check- up of appropriate medical authority identified by NIT
Goa. Unfit personnel will not be deployed by the contractor. The expenditure on
this will be paid by the service provider.

iv) The service provider has to ensure safety and insurance regarding COVID OR Post
COVID OR any pandemic protocol for their contracted workers.

v) The service provider shall be liable to bear all expenses / damages / compensation
in the event of any injury or loss of life of the personnel engaged by him while on
duty.

Security: -
i) The service provider and all personnel engaged by them must have a clean police
record and maintain good conduct. It is the service provider responsibility to

initiate police verification and security clearance for all workers and supervisory
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staff at the time of issuing the supply order. Proof of submission of verification
forms to the concerned Police Department must be furnished within 45 days of
signing the contract.

ii) The Institute’s security office will maintain an attendance register for the service
provider’s personnel, recording their "IN" and "OUT" timings, with signatures
taken accordingly.

iii) The service provider shall strictly adhere to all security protocols and instructions
issued by NIT Goa. All personnel deployed by the service provider shall be subject
to routine and random security checks while entering, exiting, or moving within
the campus. Any breach or violation of security regulations by the service
provider’s staff shall be the sole responsibility of the service provider.

iv) The service provider is accountable for the proper conduct and behavior of all
personnel engaged. If any individual is found to be involved in undesirable or
objectionable activities, the Institute reserves the right to demand their immediate
removal and replacement without dispute.

v) The Institute reserves the right to deny entry or deployment of any or all personnel
of the service provider within the campus without assigning any reason.

vi) In the event of any damage to Institute property or harm caused to the life or well-
being of its employees, students, or their dependents, the service provider shall be
held liable. The service provider shall bear the full cost of compensation, as
assessed by authorized representatives of the Institute. Compensation for damage
to property shall be recovered at current market value, and legal proceedings may
be initiated as per applicable laws.

vii) Penalties, as specified in Annexure G, shall be imposed if any act of negligence,
default, or violation of contract terms by the service provider staff is observed.

Statutory Obligations: -

The service provider shall abide by and comply with the provisions of all the Acts, Rules
and notifications issued by Central/State Govt. as applicable from time to time in respect
of the contracted work and all staff employed by him at his own risk & cost.
Responsibility of complying with all central/state labor laws applicable to him will be the
responsibility of the service provider. The service provider to indemnify the Institute
from all the consequences or statutory obligations arising out of central/state/local
government laws applicable to service provider during contract period

Payment to the Service Provider(s): -

i) Monthly Payment:
Payment to the service provider shall be made on a monthly basis upon submission
of invoices along with a work completion certificate issued by the authorized
representative of the Institute.

ii) Withholding of Payment:
In case of any deficiency in services, non-payment or inadequate payment of
wages to staff, or failure to clear dues to vendors/suppliers, the Institute reserves
the right to withhold bill payments until all such issues are resolved to its

satisfaction. ~
4
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iii) Deductions and Penalties:
The Institute shall have the right to make deductions from the service provider bills
on account of penalties for violations of rules, breach of contract terms, damages,
liabilities, or any other justified reason during the execution of the contract.

iv) Recovery for Unfulfilled Obligations:

The Institute further reserves the right to recover from the service provider bills
any amounts payable towards the service provider contractual obligations in case
the service provider fails to discharge them, including but not limited to payments
to staff, vendors, or statutory liabilities. In case the service provider fails to fulfill
any work or part thereof. or any responsibility under the contract, NIT Goa shall have
the right to get the same executed either on its own or through another agency, and the
entire cost incurred shall be borne by the service provider. If the service provider
fails or refuses to bear any such costs, the amount shall be deducted from the monthly bill,
with or without the service provider’s consent.

General: -

a. The people employed by the service provider will have no right whatsoever to
claim permanent/temporary employment in this organization. There will be
periodical as well as surprise checking of the services provided by the service
provider for the subject job by the representative of the Institute. In case of default,
the contract will be liable for short closure of supply order forfeiting the 100%
security deposit.

b. The personnel deployed by the service provider will not become members of any
trade union of the Institute. If the personnel employed by the service provider
indulge in union activities which affect the service obligation of the service
provider or safety and security of the Institute, the contract will be liable for
termination. In the event of violation, they will be debarred from entering Institute
premises and the contract can also be considered for termination.

g

Further, the personnel deployed by the service provider shall not engage
themselves in any undesirable activities within the Institute premises. They shall
not indulge in any business dealings with any agency directly or indirectly
associated with the Institute or in trade union activities. In the event of violation,
they will be debarred from entering the Institute and contract can also be
considered for termination and forfeiture of the security deposit.

d. The personnel deployed by the service provider should be available at the place of
work defined for them. They must not visit undesignated places without valid
authorization by the Institute.

e. No housing/accommodation will be provided by the institute to the personnel
deployed by the service provider. However, necessary staff to prepare breakfast
may be allowed to stay inside hostel premises with prior approval of the
Competent Authority of Institute.

Indemnity Clause: -

The service provider has to execute an indemnity bond stating, "The service provider
indemnifies NIT Goa of any issues arising due to un-hygienic preparation, personal
hygiene issues and (or) storage of food, improper usage of ingredients and compliance of
labor laws and any such issues that may cause harm to anyone using mess catering
service due to inefficient or faulty operation”.
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FSSAI Audit Certificate: -

In order to strengthen the food safety surveillance, and to ensure food and safety
compliance, the service provider has to get the NIT Goa mess operation periodically
audited as per FSSAI norms in accordance with Food Safety and Standards (Food Safety
Auditing) Regulations, 2018 out of his own cost. The audit report has to be presented to
the Institute as and when received from the concerned authorities. Failure to submit
timely audit report will attract penalty (Annexure ‘G’ Refers)

Amendment of Tender Document: -

At any time prior to the last date for receipt of bids, Institute may for any reason, whether
at its own initiative or in response to a clarification requested by a prospective bidder,
modify the Tender document by an amendment. Further, Institute may at its own
discretion extend the last date for the receipt of bids.

Legal Matter: -
All Domestic and International disputes are subject to Goa Jurisdiction only.
Arbitration: -

a. The Contract is based on mutual trust and confidence. Both the parties agree to
carry out the assignment in good faith. If any dispute or difference of any kind
whatsoever, the decision whereof is not herein otherwise provided for shall arise
between NIT Goa and the bidder in connection with or arising out of the Contract,
whether during the contract period or completion and whether before or after the
termination.

b. Abandonment or breach of the contract, at first instance whatever disputes will be
first settled through Arbitration as per THE ARBITRATION AND
CONCILIATION ACT, 1996. The decision made by Arbitrators through
Arbitration and Conciliation Act 1996 will be binding on both the parties.

c. In case of no result or no decision of dispute (between both the parties i.e. Service
provider and NIT Goa) through Arbitration and Conciliation Act, 1996 the same
may be subject to courts within Jurisdiction of Goa state only. The competent
courts at Goa shall have jurisdiction to decide the disputes which arose under this
contract only if the matter or issue or disputes or by whatever similar name called,
if not resolved through Arbitration as per THE ARBITRATION AND
CONCILIATION ACT, 1996.

d. The fees, if any, for the courts including advocate/lawyer fees, if required to
be paid before the award is made and published, shall be borne by the

License/Contract holder. /Q
b W

Page 18 of 45



bottom)

Annexure ‘A’

Information to be submitted along with the bid is as follows

(First sheet shall be on the letterhead and all the pages have to be authenticated at the

1. Proof of existence of the firm during last 5 vears (i.e. Since April 2021 or earlier):
Yes/No.

2. Document in support of the proof available at page number of Bid Document:

3. Average annual turnover for the 03 financial years.

Financial Year

Turnover in Rup
Lakhs)

cCS

(Rs. In | Page number ofdocument

4. Whether the bidder has carried out and successfully completed similar services in

CFTIs/SFTIs

like IITs/IIMs/IISER/NITs/Central

Universities, etc.

or other

Government Universities during the 3 Years (Three Years) (Proceeding date of
publish of Tender document).

Sl.| Descriptionof | Name |[Name, Address|Valueof| Period ofthe | Mode of | Available
No.| theservice |ofthe|& Contact No.| the service Proof atwhich
client |of the Client for| service pageof the
whom the bid
servicewas document?
carried out

e Duly attested photocopy of all the supporting documents is required to be

attached supporting the facts and figures mentioned above

DA pA
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